0% UnitedCloud &% UnitedCloud 8% UnitedCloud &89 UnitedCloud &89 UnitedCloud

9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE
LIMITATIONS LIMITATIONS LIMITATIONS LIMITATIONS LIMITATIONS

* * NOTICE * * * * NOTICE * * * * NOTICE * * * * NOTICE * * * * NOTICE * *

1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to
hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected

2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your
location location location location location

3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power
/ Internet service outage / Internet service outage / Internet service outage / Internet service outage / Internet service outage

4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1
limitations limitations limitations limitations limitations

5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada &
U.S.A. U.S.A. U.S.A. U.S.A. U.S.A.

6. For more information visit 6. For more information visit 6. For more information visit 6. For more information visit 6. For more information visit
https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info
Place this sticker near your Place this sticker near your Place this sticker near your Place this sticker near your Place this sticker near your
telephone as a quick telephone as a quick telephone as a quick telephone as a quick telephone as a quick
reference reference reference reference reference

0% UnitedCloud 8% UnitedCloud &% UnitedCloud &89 UnitedCloud &89 UnitedCloud

9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE 9-1-1 SERVICE
LIMITATIONS LIMITATIONS LIMITATIONS LIMITATIONS LIMITATIONS

* * NOTICE * * * * NOTICE * * * * NOTICE * * * * NOTICE * * * * NOTICE * *

1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to 1. Stay on the line until instructed to
hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected hang up. Call back if disconnected

2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your 2. Be Prepared to confirm your
location location location location location

3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power 3. Service will not work during a power
/ Internet service outage / Internet service outage / Internet service outage / Internet service outage / Internet service outage

4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1 4. Inform potential users of 9-1-1
limitations limitations limitations limitations limitations

5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada & 5. 9-1-1 dialing only works in Canada &
U.S.A. U.S.A. U.S.A. US.A. US.A.

6. For more information visit 6. For more information visit 6. For more information visit 6. For more information visit 6. For more information visit

https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info https://www.unitedcloud.ca/911-info
Place this sticker near your Place this sticker near your Place this sticker near your Place this sticker near your Place this sticker near your
telephone as a quick telephone as a quick telephone as a quick telephone as a quick telephone as a quick
reference reference reference reference reference



